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	1. Position Details 



	Role Title: 

	Head of Aboriginal Partnerships & Community Conservation
	POS NO.
	

	Function:
	Conservation and Science
	Department:
	Aboriginal Partnerships & Community Conservation

	Location:
	Zoos Victoria’s Corp Office, Parkville
	Reports to:
	Director Conservation and Science 

	EBA:
	ZVSSA 2023
	Tenure:
	On-going

	EBA Band:
	7
	Employment Type:
	Full-time
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	2. Context



[bookmark: _Int_E0zQNItW]Zoos Victoria is a not-for-profit, State Government statutory authority which is established and mandated under the Zoological Parks and Gardens Act 1995. We proudly operate Melbourne Zoo, Werribee Open Range Zoo, Healesville Sanctuary and Kyabram Fauna Park and have over 5,500 animals in our care. We are committed to ensuring that no Victorian terrestrial vertebrate goes extinct on our watch.
 
Our vision is to be a world leading zoo-based conservation organisation supported by our moral vision, our values and our five focus areas: - Working for Wildlife, Living with Wildlife, Creating Special Places, Thriving Ethical Business and Valuing our People. Our important work includes conservation, breeding and recovery programs, emergency wildlife response and we've built partnerships and capacity with local communities, fellow conservationists, like-minded organisations and several sister zoos — close to home, interstate and internationally.

Our 2030 Strategy and Corporate Plans guide everything we do, and our Development and Growth Plan focuses on expanding our already significant contribution to the Victorian economy, maximising our size, reach and core capabilities, strengthening our ability to deliver on our core purpose of fighting extinction, and ensuring the organisation’s long-term financial sustainability.


	3.	Role Purpose/Statement



The Head of Aboriginal Partnerships and Community Conservation provides strategic leadership in strengthening Zoos Victoria’s relationships with First Peoples, expanding community led conservation outcomes, and overseeing Zoos Victoria’s wildlife welfare response for species beyond our properties. Sitting within the Conservation and Science function and working collaboratively across all Zoos Victoria sites and functions, the role champions a “One Zoos Victoria” approach, ensuring alignment, consistency and integration across programs and partnerships. The role leads a multidisciplinary portfolio encompassing Community Partnerships, First Peoples Science, and Wildlife Welfare for species outside our properties.

This position is responsible for shaping culturally grounded, ethical and mutually beneficial partnerships with Victorian First Peoples, embedding Indigenous knowledge systems into conservation practice, and ensuring Zoos Victoria’s programs meaningfully support Country, culture and community aspirations. The role provides vision and direction for community-based conservation initiatives, fostering collaborations that empower local communities, strengthen wildlife welfare efforts with a First People lens, and amplify Zoos Victoria’s mission to fight extinction. 

Through strategic leadership, partnership stewardship and a commitment to cultural integrity, the Head of Aboriginal Partnerships and Community Conservation plays a pivotal role in advancing Zoos Victoria’s conservation impact while upholding its commitment to reconciliation and respectful collaboration with First Peoples across Victoria.

	4. 	Reporting Lines & Key Stakeholders



	Number of Direct Reports:
	3
	Total Workforce Accountability:
	~16



	Key Internal Stakeholders:
	· Animal Care, Health and Planning
· Asset Presentation and Management
· Conservation Education
· Digital, Technology and Data
· Fighting Extinction
· Finance 
· Philanthropy
· Science 
· Scientific Advisory Committee 
· Senior Executive Team
· Visitor Growth, Impact and Commercial

	

	Key External Stakeholders
	· Donors and funding bodies
· Non-government organisations
· State and Federal Government departments and agencies
· First Peoples organisations and traditional owner corporations
· Universities and research institutes



	5.	Accountabilities

	



5.1 Organisational Accountabilities

	Accountabilities & decision making relating to:

	Strategic 
	· Accountable for the strategic development and delivery of Zoos Victoria’s Aboriginal partnerships, community conservation and wildlife welfare programs.
· Lead a process to design and develop Zoos Victoria’s strategic action plan for First People’s partnerships.
· Lead the strategic development and support the delivery of Aboriginal cultural learning experiences and programs across zoo sites.
· Oversee and support the development of Zoos Victoria’s First Peoples Science Strategy.
· Input into other relevant strategic plan development and reviews with a First Peoples lens.
· Lead strategic engagement for First Peoples partnerships.
· Oversee effective and strategic programs that support integration of First Peoples knowledge systems for positive outcomes.
· Champions the development and delivery of organisation wide community-based conservation initiatives and conservation campaigns that inspire public action locally and internationally.
· Support the delivery and implementation of Zoos Victoria’s wildlife emergency response processes, activities to enhance preparedness, outreach program and other wildlife management activities as requested. 
· As needed, provide direction and support to other departments.

	Operational 

	· Champion the role of First Peoples science in conserving wildlife, healing Country, and addressing climate change impacts. 
· Advocate for structural and policy changes that support justice, equity, and Indigenous leadership within the conservation sector. 
· Influence sector-wide conservation, research, and policy initiatives to progress the inclusion and recognition of First Peoples knowledge systems.
· Foster a culture of inclusivity that embraces diverse knowledge systems.
· Establish and maintain relevant partnerships with First Peoples organisations, individuals and appropriate universities, research centres, conservation agencies and NGOs.  
· Supports the planning, management and delivery of conservation campaigns and initiatives across zoo sites, digital channels and offsite environments. 
· Support continuous enhancement of conservation approaches.
· Support the team to provide specialist technical advice on matters within our scope of expertise.
· Develop tools, guidelines and resources that enable staff to work respectfully, confidently, and effectively with First Peoples partners.
· Undertake any other reasonable duties, tasks or responsibilities within the scope and capability of the role’s classification band, as requested from time to time to support organisational priorities.

	Risk Management and Governance
	· Develop and uphold organisational protocols for cultural knowledge use, community engagement, intellectual property protection, and Indigenous Data Sovereignty. 
· Advise executive leaders and conservation teams on ethical practice, ensuring all projects meet cultural governance expectations and informed consent requirements. 
· Support processes for cultural safety, cultural authority, and alignment with relevant legislation, agreements, and Traditional Owner rights frameworks.
· Support teams across Zoos Victoria including, Life Science, Assets, People Experience, Science and Education, and Visitors to embed First Peoples perspectives into daily practice. 
· Support robust evaluation of programs to implement continuous improvement.
· Identify and respond to emerging trends and needs related to conservation.

	Stakeholder Management
	· Support the development of relationships with local First People communities across the organisation. 
· Establish and maintain partnerships with relevant organisations to scope opportunities for shared engagement and advocacy initiatives to support First Peoples assertions.
· Support the delivery of on-site Cultural education programs and look for opportunities to enhance this program.
· Manage mutually beneficial relationships with First People’s organisations to ensure our zoos can be a platform to amplify First Peoples voices.
· Establish Zoos Victoria as a recognised leader in community conservation and continue to build on Zoos Victoria’s reputation by communicating outcomes of our programs.
· Support the establishment and maintenance of partnerships regarding our wildlife welfare programs and improved welfare outcomes for wildlife.
· Support active involvement on relevant advisory committees, panels or working groups.

	People and Culture
	· Lead, support, coach and mentor direct reports, ensuring compliance with industrial, workplace, and organisational requirements.
· Drive individual and team performance through clear goal setting, regular feedback, performance planning, and ongoing coaching and development.
· Contributes to the co-ordinated development and operation of the organisation by participating as a key Senior Leader across Zoos Victoria.
· Actively collaborates with colleagues and partners.
· Leadership behaviours in accordance with Zoos Victoria’s values.
· Demonstrate and coach staff in the competencies (behaviours) essential to effective leadership.
· Develop a strong, motivated, cohesive team which is focused on supporting Zoos Victoria’s work to achieve strategic imperatives.
· Foster a safe, positive and inclusive culture of respect, trustworthiness, and compassion. 
· Manage and establish key partnerships and stakeholders.

	Financial
	· Support the financial integrity of Zoos Victoria by ensuring that projects and programs are implemented on time and within budget.
· In partnership with other teams, support the efforts to secure further funding to build and growth this area of work for Zoos Victoria
· Have oversight and ultimate responsibility for departmental budget.
· Work with philanthropy and other relevant teams to secure further funding to support this program and in developing relationships with supporters.  

	Safety
	· Work within the Safety Circle. 
· Ensure that staff are coached to work within the Safety Circle. 
· Encourage a speak up culture. 
· Report incidents within 24 hours of occurrence. 
· Actively monitor workplace to identify hazards and take appropriate action to rectify if hazards found. 





	6.	Selection Criteria



Under Section 12 of the Equal Opportunity Act 2010 (Vic), this position is open only to Aboriginal and Torres Strait Islander peoples. The role requires lived experience, cultural knowledge and strong connections to First Peoples communities

6.1 	Essential Qualifications  

6.2 	Essential Experience
· Demonstrated experience codesigning strategies or programs with First Peoples communities.
· Proven track record integrating First Peoples knowledge systems into environmental, conservation, research or land/water management programs, ideally within a scientific or ecological context.
· Demonstrated experience in managing relationships and stakeholder support.
· Experience advising senior leaders and teams on culturally appropriate practice, cultural safety, ethical engagement and Indigenous Data Sovereignty.
· Well-developed networks with First People’s organisations.
· Demonstrated experience in the successful leadership and management of a team or business unit, including managing budgets.
· Demonstrated experience in effectively managing staff, strong leadership skills, able to develop a unified team spirit and be an agent for organisational change.
· Sound project management experience.
· Experience in securing grants, donations, or other resources from a range of external organisations.


6.3 	Essential Skills, Knowledge & Attributes (specialised fields)
· Knowledge of the contemporary governance landscape for Traditional Owners in Victoria, including relevant legislation, agreements, rights frameworks, and formal decision-making structures.
· Understanding of place based, community-led conservation and how cultural authority shapes decision-making about wildlife, land, climate and water.
· High level of personal credibility and strong interpersonal skills, with proven public and organisation relations skills.  
· Good understanding of the role that zoos can play in supporting First People’s assertions for Country.
· Strong leadership and managerial skills within a multidisciplinary team with reliance on external partnerships for delivery.
· Ability to develop mutually beneficial networks and partnerships with other organisations and government bodies, maintain relationships and move the partnerships forward.
· Proven ability to communicate effectively with a wide range of individuals and agencies across cultures, and to be a persuasive advocate in promoting shared objectives.


6.4 	Desirable Criteria


6.5 	Other requirements
· Valid drivers licence 
· Valid Working with Children check
· National Police Check 




	7. 	Inherent Requirements


…………………………..
Employees are expected to take ownership and pride in maintaining presentation standards that meet Zoos Victoria expectations, and to proactively report any areas where these standards are not being achieved

Zoos Victoria endeavours to provide a safe working environment for all staff. The below describes the critical inherent requirements associated with this job.  

7.1	Physical  
· Walking long distances across large zoo precincts, uneven surfaces and outdoor terrain. 
· Proximity to animal environments, including noise, odours, bioaerosols and allergen exposure. 
· Occasional need to access behind the scenes areas, involving stairs, low light or restricted spaces.

Travel & Site Coverage
· Travel regularly between four organisational sites as part of core duties.
· Undertake overnight stays when operational requirements demand.
· Plan travel schedules to ensure availability across sites while maintaining operational continuity.
· Maintain a current driver’s licence and the ability to travel independently between sites.

Fatigue Management & Safety
· Proactively manage personal fatigue in accordance with organisational policies and WHS legislation.
· Apply safe work practices during travel, including adherence to rest breaks and driving protocols.
· Maintain awareness of WHS responsibilities, particularly in remote or off‑site environments.

7.2	Cognitive  
· Governance accountability.
· Financial stewardship 
· Sustained periods of concentration, decision-making and problem-solving. 
· Ability to manage multiple tasks simultaneously in a fast‑paced environment. 
· Adaptability to changing priorities and varying site needs.

7.3	Psychosocial  
· Public accountability.
· Media engagement.
· Leading large-scale organisational change.
· High ambiguity tolerance.
· Political acumen.
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