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1. Position Details 
Title:	Wildlife Liaison (DEECA) Keeper 
Reports to:	Senior Manager, Wildlife Welfare Programs
Location:	DEECA Animal Holding Facilities
Band:	Pre-trade or trade considered
Tenure:	Fixed Term 
Employment Type:	Part-time, 0.5 FTE

2.	Context

[image: ]Zoo Victoria operates world-class zoo on three sites: Melbourne Zoo, Healesville Sanctuary and Werribee Open Range Zoo. Our 2030 Strategy underpins all that we do and includes our moral purpose, values and key focus areas:
	
MORAL PURPOSE
Fighting Extinction and creating a future rich in wildlife
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	Always Compassionate
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	Always Curious
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	Always Optimistic
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	Always Inclusive
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	Always Trustworthy
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	Always Calm
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	Working for
Wildlife
	
	Connecting Community
with Nature

	
	


	
	Creating
Special Places
	
	Thriving, Ethical
Business



3.	Purpose Statement 

The Wildlife Liaison Keepers will have a key role in ZV’s partnership with the Department of Energy Environment and Climate Action (DEECA) caring for seized, surrendered, and otherwise acquired native wildlife at DEECA quarantine facilities.  The requirements of this position are varied, including provision of animal husbandry and care to animals as entering the facility, maintenance of appropriate biosecurity procedures and animal record-keeping. The position will be part of the ZV WCS team and is based on-site at DEECA facilities.



4.	Reporting Lines 



5.	Accountabilities

	Accountabilities

	1. Animal Care and Welfare

Provide for the wellbeing of animals in all aspects of husbandry care, including capture and restraint, transfer, housing and raising any welfare concerns in a timely manner. 

· Animal Welfare – commitment to humane, ethical and respectful approach to animal care and ensure a prompt intervention to relieve animal suffering
· Capture & Restraint – competent at capture and restraint of a range of species, individually and as part of a team
· Animal Housing – competent at cleaning, maintaining and setting up housing suitable for a range of species; proactive in seeking advice of taxon experts to ensure appropriate and safe housing is provided
· Animal Health – monitor animals for signs of compromised health, report concerns, administer treatments as directed by veterinarians, support veterinarians with examination of animals, follow quarantine and zoonotic disease prevention protocols. Maintain standards of hygiene for yourself and animals.
· Animal Nutrition – prepare and provide food following approved diet sheets, monitor feeding behaviour and food preferences. Discuss aspects of feeding and foraging with taxon experts/and or veterinarians as appropriate.
· Animal Behaviour – monitor, report and interpret animal behaviour, seeking advice as appropriate. Provide furnishings to promote species appropriate behaviours. Provide appropriate enrichment for animals. 


	2. Animal Records and Information 

Accurately record and maintain relevant information as required, including records of animal identification, origins, housing, moves, husbandry and care, behaviour and other events.

· Animal Identification – ensure accurate identification of animals
· Animal Housing – enclosure logs capture the identity of animals housed, and relevant dates
· Animal record-keeping – record and maintain appropriate information to support effective animal husbandry, care and health
· Communication – ensure that relevant information about animal ID, health, and location is conveyed to stakeholders as required 
· Effective – values the importance of data, reviews data to inform decision-making



	3. General Requirements
Ensure that tasks are performed as per requirements, that communication is effective and timely and provides  for continuous improvement.

· Communication – maintains effective communication within the team and with key stakeholders as per agreed communication lines, being mindful of the sensitive and confidential nature of projects.  

· Procedure and process – strict adherence to procedure and process, including specific requirements of projects

· Community Engagement/Visitor Experience – as required, work with relevant ZV teams to enable community engagement, messaging and support visitor experience 

· Projects – participate in projects as required, e.g. development of animal housing

· Personal Development - contribute to the delivery of staff and team goals, by actively attending to your own professional development
· Participate in induction and formal training and on the job training. 
· Participate in performance appraisals 
· Work according to prescribed performance standards.
· Participate in staff and team professional development program

	4. Other accountabilities
Actively participate in the Wildlife Conservation and Sciences and DEECA teams, and champion ZV’s collaboration with DEECA 

· WCS  -  understanding of ZV’s approach to conservation, and the roles of the WCS conservation teams


	5. Safety
Actively contributes to safety at ZV and DEECA by being aware of the safety policies, following procedures to ensure that ZV and DEECA are a safe place to work.

· Work within the Safety Circle
· Encourage a speak up culture
· Report incidents within 24 hours of occurrence
· Actively monitor workplace to identify hazards and take appropriate action to rectify if hazards found
· Help develop, procure and continuously improve equipment which will help minimise operational risk.






6.	Selection Criteria	

	Details
	Essential

	Qualifications

	A current Australian Drivers Licence 
Current Working with Children Check
Certificate III in Wildlife and Exhibited Animal Care or equivalent


	Skills & Knowledge

	Ability to work independently as well as within a team environment
Adaptable, able to work in varied environments and with multiple teams
Sound knowledge of and proficiency in zoo animal husbandry including capture and restraint of a wide range of species, biosecurity protocols, housing, nutritional and behavioural requirements.
Highly effective communicator, capable of understanding the needs of multiple stakeholders and the requirement for confidentiality
Understanding of legislative and regulatory frameworks relating to wildlife care
Competent in Microsoft Office (e.g. Word, Excel) and Outlook


	Experience
	Essential
Prior animal husbandry or working with animals’ experience.
Ability to participate in effective work practices that adhere to Health & Safety standards and other relevant legislative requirements.
Demonstrated excellence in both verbal and written communication skills.

Desirable
Demonstrated knowledge of the principles of animal care and welfare, including monitoring animal wellbeing. 
Knowledge of biosecurity principles 
Knowledge of animal record keeping programs such as ZIMS.
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Wildlife Liaison Keeper
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